FC Pride Soccer Club
Privacy Policy

Because FC Pride Soccer Club values the privacy of our families and visitors to our
websites, we do not share any of your personal information, submitted on this web site,
with anyone other than internal company personnel.

FC Pride Soccer Club provides “links’ to awide variety of other web sites on

the Internet. In addition, many of our links maintain their own privacy policies that may
be viewed on their web sites. We are not responsible for their privacy policies or how
those websites manage information about their users. This Privacy Policy applies solely
to the information collected on www.fcpride.org or any of our sister websites and the
conduct of FC Pride Soccer Club.

Please note that by visiting and using www.fcpride.org or any of our sister websites, you
are accepting the practices described in this Privacy Policy. If we decide to change our
Privacy Policy, we will post those changes www.fcpride.org or any of our sister websites
so that you are aways aware of what information we gather and how we use it.

The Information We Gather

FC Pride Soccer Club does not collect any personal information from avisitor to our web
site unless that visitor explicitly and intentionally providesit. If you are ssmply browsing
our web site, we do not gather any personal information about you. There are waysin
which you may explicitly and intentionally provide us with and consent to our collection
of certain personal information:

1. E-mail request for information —We use links throughout our web site to provide
you with the opportunity to contact us via e-mail to ask questions, request information
and materials, or provide comments or suggests. Y ou may aso be offered the opportunity
to have one of our representatives contact you personally to provide additional
information about our products or services. To do so, we may requests additional

personal information from you, such as your name and tel ephone number, to help us
satisfy your request.



2. Electronic Registration/ Online Payment— If you choose to register online for one of
our programs or pay for services; we will request certain information from you.
Depending on the type of product or service that you request, you may be asked to
provide different personal information. For certain products and services, we may require
your name, address, telephone number, e-mail address, credit card number, bank account
information, IP address, and/or identity number. Other products and services may require
additional or supplemental information from you in order to purchase.

In addition, information we automatically collect viaindustry standard web log files
includes the URL from which you visited, the page you are visiting, your computer
browser information and your |1P address. We may also track the effectiveness of various
features of our web site through the use of data collection devices known as “ cookies.”
Cookies contain specific pieces of information on your computer hard drive, and can be
set to store information during avisit or for alonger period of time. Our cookies are not
tied to personally identifiable information.

How We Use the Information We Gather

First, FC Pride Soccer Club responds to any e-mail questions, requests for product or
service information, and other inquiries that we receive. We may also retain this
correspondence to improve our products, services, and web site, and for other disclosed
purposes. Frequently we retain contact information so that we can send families updates
or other important information about our programs and events. If we are required by law
to disclose certain information to local, state, federal, national or international
government or law enforcement authorities, we will do so. We will also disclose in
formation to third parties as necessary in order to comply with applicable laws and
regulations. In addition, FC Pride Soccer Club may share information in order to
investigate, prevent, or take action regarding illegal activities or suspected fraud, or
enforce or apply FC Pride Soccer Club’ agreements.

Information Security

The systems used by FC Pride Soccer Club are verified as “secure and reliable” by
Thawte Consulting. Information through Hammerhead Communications, our web hosting
company, everything is secured both during transmission and online storage. If a
particular system developed for FC Pride Soccer Club involves integrated payment
processing (Credit card, Pay Pal, e-Checks, etc.), the account information is not stored in
the database we developed. Rather, the account information is stored by the credit card
processor, Pay Pal or banking institution. Please contact FC Pride Soccer Club with any
and all questions related to payment processing or payment refunds.

Children’s Privacy

Consistent with the Federal Children’s Online Privacy Protection Act of 1998 (COPPA),
we will never knowingly request personally identifiable information from anyone under
the age of 13 without requesting parental consent.
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